
Privacy Policy 

 

Effective Date: 05 May 2026 

 

DhanMatrix Securities ("Company", "we", "our", "us") operates the DhanMatrix mobile application 

and website (www.dhanmatrix.in). 

 

1. Information We Collect 

We may collect the following information: 

- Name 

- Email Address 

- Phone Number (optional) 

- Account login credentials 

- Usage data (interaction with app features) 

 

2. How We Use Your Information 

We use the collected information to: 

- Create and manage user accounts 

- Provide AI-based analysis tools 

- Improve application performance and user experience 

- Communicate updates, support, and important notices 

 

3. Data Sharing and Disclosure 

We do not sell or rent your personal data. 

We may share information only: 

- When required by law 

- To protect our legal rights 

- With trusted service providers under confidentiality obligations 

 

4. Data Security 

We implement reasonable technical and organizational measures to protect user data. However, no 

digital platform can guarantee absolute security. 



 

5. Data Retention 

We retain user data only as long as necessary for providing services or complying with legal 

requirements. 

 

6. User Rights 

Users have the right to: 

- Access their personal data 

- Request correction or deletion 

- Withdraw consent where applicable 

 

7. Third-Party Services 

We may use third-party tools (analytics, communication, etc.). These providers are required to 

maintain confidentiality. 

 

8. Cookies and Tracking 

We may use basic tracking technologies to enhance user experience. 

 

9. Contact Information 

Email: info@dhanmatrix.in   

Address: E-329 Jaitpur Badarpur 

 

By using our services, you agree to this Privacy Policy. 


