
Payment & Refund Policy 

 

DhanMatrix Securities offers paid access to certain AI-powered features. 

 

1. Payment 

- Payments are currently processed through external channels 

- Access is granted after payment confirmation 

 

2. Pricing 

- Prices are subject to change at any time 

 

3. Refund Policy 

- Users may request a refund within 30 days of payment 

- Refund requests after 30 days will not be accepted 

 

4. Abuse Policy 

Refunds may be denied in cases of misuse or excessive usage. 

 

5. Future Changes 

Payment systems may be updated to comply with platform requirements. 


